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This booklet is all about rig
in our facility. After you hav

hts—y
e read this inf

our rights as a r
ormation, y

esident 
ou 

will be ask
your representati

ed to sign a f

ormation if an
v

orm ackno
our rig
wledging that y

hts. Please ask f
ou or 

inf ything is unclear
e understand y

.  
or 

The Pioneer Homes and the Alask
Home ar
homes, w

e licensed assisted living homes. As assist
a Veterans and Pioneers 

e are required to inform residents at the time of 
ed living 

admission r

1. Residents’ Rig

egarding the f

hts 

ollowing:

y
enjo

ou, of course, have all the leg
— In an assist

al rig
ed li

hts that y
ving home, 

y
ou 

the f
rights y

ollo
ed bef

ou’v
wing pages r

ore you came t
eemphasize those personal 

o live here. The rights on 

2. 

r
pri

Home R

eg
v

s had. They include your rig

ar
acy and y

e alway ht to 

ding y

ules 

our car
our rig

e.
ht to be involved in decisions 

3. Grie

Pioneers Home.
of the Pioneer Homes and Alask

— This section lists the curr
a Veterans and 

ent rules 

vance Procedures 

4. 

the w

Appeal Pr

ay in w

oc

hich a grie

pr
Home administr

ocess to appeal a decision made b
edur

at

es 

vance ma
— This section describes 

y be resolved. 

— This section describes the 

5. Protection fr

or.
y the Pioneer 

an assist
against if y

ed li

concerns and/or pursue leg
ou e

ving home, y
om Retaliation 

ou ma
— As a r

y not be r
esident in 

xercise your rig
al solutions. 

hts by voicing 
etaliated 

Introduction
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Your Rights

In Alaska, a resident of an assisted living home has the 
right to:

1. Live in a safe and sanitary environment;

2. Be tr
personal dignity

eated with consider

privacy, including pri
, indi

v
viduality

ation and r
, and the need f

espect for 
or 
  

acy in:
  

a. Medical e
consultation;

xamination or heath-related 

b.
c. 

 The r
Bathing and t

esident’s r
oileting, e

oom or portion of a r

assistance in those activities that is specified 
xcept for any 

oom;

d. 
in the r
The maint

esident’s assist
enance of personal possessions 

ed living plan; and

dr
and the rig

awer lock
ht t

ed;
o keep at least one cabinet or 

3. P
other personal pr

ossess and use personal clothing and 
operty, unless the home 

  
 

 

can demonstrate that the possession or use of 
 

 

  
 

certain personal pr
infringement of the rig

operty w
hts of other r

ould be unsaf
esidents;

e or an   

4. Engage in private communications, including:

a. Recei

b. 
corr
Having access t

espondence; 
ving and sending unopened 

a private telephone at the r
o a telephone, or ha

esident’s o
ving 

expense; and
wn 

c. Visiting with persons of the resident’s choice, 
subject t
the home; 

o the visiting hours established by 
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5. Close the door of the r
including during visits in the r

esident’s r
oom with guests or 

oom at any time, 

other residents;

6. A
pr

t the r

participat
ovided in the r

esident’s o
esidential services contr

wn expense, unless otherwise 

e in and benefit from community services 
act, 

and acti
independence, aut

vities to achie
onom

ve the hig
y, and int

hest possible le
eraction with the 

vel of 

community;

7. Manage the resident’s own money; 

8. P
assist

articipat
ed li

e in the de
ving plan;

velopment of the resident’s 

9. Shar
the home; 

e a room with a spouse if both are residents of 

10. Have a reasonable opportunity t
equent int

o e ercise and t

w
go outdoors at regular and fr

x

eather permits;
ervals, w

o 
hen 

11. Exercise civil and religious liberties;

12. Ha
car

v
e and health car
e access to adequat

e pro
e and appr

viders of the r
opriat

esident’s 
e health 

o
recognized standar

wn choosing, consist
ds within the community;

ent with established and 

13. Self-administ
unless specificall

er the r
y pr

esident’s o
ovided otherwise in the 

wn medications, 

resident’s assisted living plan;
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14. R
health-r

eceive meals that ar
elated restrictions;

e consistent with religious or 

15. R
or the home’s int

eceive the prior notice of r
ent to terminat

elocation of the home 

services contract of the resident r
e the r

equir
esidential 

47.33.080 and 47.33.360, respectively;
ed by AS 

16. Pr
recommendations f

esent to the home grie
or change in the policies, 

vances and 

procedures, or services of the home;

17. At the resident’s o

access t
provided in the r

o and participat
esidential services contr

wn expense, unless otherwise 

e in advocacy or special 
act, have 

interest groups; 

18. A
pr

t the r
ovided in the r

esident’s o
esidential services contr

wn expense, unless otherwise 

participating in, adjudicat
intervene or participate in, or r

ory pr
efr

under this chapt
oceedings held 

ain from 
act, 

other law ; and 
er, unless provided otherwise by 

19. R
resident

easonable access t
, subject to the constitutional rig

o home files relating t
ht of 
o the 

privacy of other residents of the home. 
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Home Rules

Absenc

1. R
absences in or

esidents ar

es from the Home

e ask
der t

ed t
o pr

o ad
ovide an accur

vise the home’s office of 

residents in the Home in the event of an emer
ate count of 

gency.

2. An absence of mor
the absence was due t

e than 60 consecuti
o a medical reason, will r

ve days, unless 

Visitors

in the resident being discharged. (7 AAC 74.060)
esult 

1. Residents are encouraged to receiv

with the lar
will foster opportunities for residents t

e guests. Homes 

ger community as each resident desir
o interact 

es. 

2. Childr
must be supervised b

en are welcome at the homes. Visits, ho
y an adult in order to assur

wev
e 

er, 

the safety of the children and other residents.

3. Homes will ha
doors are lock

v
ed f

e post
or security r

ed times w
easons. In special 

hen entrance 

cir
allo

cumstances, accommodations can be made t
w access to the home after the doors are lock

o 
ed.

4. Solicitations fr
allowed.

om any groups or persons are not 

5. R
ent

esidents will ha
ertain visitors, with r

ve access t
espect f

o public ar
or other r

eas to 

g
rig

community
atherings t

hts. Home staff will help accommodate these 
esidents’ 

. Homes will w
o the benefit of the r

ork with those r
esident and the 

with significant others to find private areas f
esidents 

or  
their meetings.



	 Alaska		Pioneer	Homes	•	A	Matter	of	Rights	 7

6.	 Guests are required to conduct themselves in a 
r
w
espectful manner consist
ho cannot meet this standar

ent with the rules. Guests 

and if they refuse to leave, police assistance will be 
d will be asked to leave, 

requested. 

7. R
Home staff will help r

esidents have the rig
esidents e
ht to end a visit at an

xercise this rig
y time. 

when necessary. 
ht 

8. R
phot

esidents or their leg

tak
ograph release forms if phot

al representati
ogr

v
aphs ar
es must sign 

en in the home for commercial or public usage.
e to be 

9. A guest ma
pri
guest upsets the r

vileges if it is appar
y be denied or gi

ent that the pr
ven restrict

esence of the 
ed visitation 

appropriate entry will be made in the r
esident, other residents or staff. An 

and the decisions t
esident’s file, 

from time to time b
o r
y the home administr

estrict a guest may be r
ator

e
.

viewed 

10. An
pri

y guest denied or gi
vileges may ask for the r

ven r
eason(s) in writing. An
estricted visitation 

visitation denials or restrictions may be appealed 
y 

t
guest ma
o the home administr

y appeal to the dir
ator and, if unr

ector of designee of the 
esolved, the 

Division of Alaska Pioneer Homes. Guests will receiv

10 w
a writt

additional time is r
or

en reply to all appeals within approximately 
e 

king days of r
equir

eceipt of such appeals, unless 

is final. 
ed. The director’s decision  

11. Upon appr
ma
t

y use small electrical appliances such as r
oval by the administrator, residents 

elevisions, microwave ovens, pots for heating 
adios, 

water if they are thermostatically controlled, and 
small refrigerators in their rooms. 			 
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R
of these appliances. Maint

esidents are responsible f
enance will inspect 

or the care and cleaning 

all electrical appliances f
installation. Due to fire regulations, hot plat

or safety at the time of 

appliances ar
heated blankets, electrical irons and other electrical 

es, 

An administrat
e pr

or ma
ohibited in residents’ rooms. 

compelling r
the resident is capable of using the it

eason for the r
y waiv

esident t
e this rule if ther

o use the it
e is a 

em and if the 
em, 

it
shut-off s

em has had saf
witches. 

ety modifications such as automatic 

W

No w

eapons

eapons may be brought into or k

r

Home. 

P

F

ept in a Pioneer 

esidents ar
or the comf

ersonal Hy

e e
ort and w

giene

xpected t
ell-being of all r

o bathe and change clothes on a 
esidents, all 

r

P

egular basis. 

P
assess the appr

ets ma

ets

y reside in or visit the Homes. Each Home will 

residing ther
opriateness of each animal visiting or 

of indi
administr

vidual animals int
ator has the final sa

e using Eden Alternati
y regar

ve guidelines. The 

o the Home. A car
ding the admission 

good health, ar
resident pet will be de

e free of disease and gi
veloped to ensur

ve ample support 
e pets ar

e plan f
e k

or each 
ept in 

and att
the cost of pet car

ention. A variety of funding sour
e, including purchase price, f

ces will co
ood and 

ver 

veterinary services. 
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Smoking

C
designat

urrent Stat
ed (A

e statut
S 18.35.300.310, 320). Each Pioneer Home 

e allows smoking areas to be 

has a designat
The Pioneer Homes ar

ed smoking ar
e non smoking f

ea, which ma
acilities. Pursuant 

y be outdoors. 

t
permitt
o state and local statut

Alcoholic Be

ed in a designat

As adults li

v

ed out
es, smoking ma

door area.
y or may not be 

may drink alcoholic be
ving in their homes, Pioneer Home r

erages

verages under the following 
esidents 

conditions:

1. The r
use of alcohol.

esident’s physician is aware of the resident’s 

2. Alcohol use that causes a r
way that threatens the health, saf

esident t
ety or rig

o behav
hts of 
e in a 

another resident or staff member is not allowed.

3. If a r
or saf

esident’s use of alcohol aff
ety of other residents, the Home administr

ects the rights, health 

and Home staff will work with the resident to 
ator 

att
seeking tr

empt to modify the beha
eatment for alcohol abuse or f

vior. This ma
or
y include 

the use of alcohol by a resident whose persist
bidding 

abuse of alcohol creates behavioral problems. 
ent 
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Grievance Procedure

It is the intention of the Pioneer Homes to provide a 
reasonable and rational process for complaints of resident 
or other resident’s representativ

a gr
residents or their r

ievance. The administr
epresentati

ator or designee will hear
ves ha

e, if an
ve the rig

y. All Pioneer H
ht to pur

ome
sue 

 

and att
manner

A Resident and the R

empt t
. 

o resolve all grie

esident’s r

vances in a fair and timel
 

epresentative have the 

y 

rig

1.

ht t

 Pr

o:

esent both a written and an oral explanation with 

or condition, persons in
the details concerning time, place, 

volved, and other pertinent 
nature of occurrence 

 

f
staff member or the home administr
acts should be included of the resident’s grie

ator;
vance to a 

2. Ha
resident’s r

ve an adv
epr
ocat

esentati
e of the r

concerning the r
ve, if an

esident’s choice, and the 

esident’s griev
y
ance; and
, attend meetings 

3. Be notified in writing, within 30 da
of the grievance, of the final decision of the home 

ys after the filing 

The home administr

regarding the grie

at

v

or will r
grievance no later than the ne

ance. 

espond to a resident’s 
xt working day the 

administr

1. 
inconsist
Investig

ator is in the offic

at
ent with licensing la
e and correct an

e and will:

y condition f
ws or regulations, 

ound to be 

policies and procedures, or residents’ rights.

2. Ensur
tive and an

e that the r
y advocat

esident or the r
e chosen by the r

esident’s r
esident or r

epresenta
ep-

-

resentative, if they choose, are included in meetings 
concerning the resident’s grievance. 
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Appeal Procedure

The following decisions made by the home administrator 
ma
after the mailing or personal deli

y be appealed to the director within 30 da
very of the decision 

ys   

(7 AAC 74.065):
 

1. A decision made in the case of admission, 
dischar
Pioneer Home, or eligibility f

ge, length of absence, continued sta
or day services and 

y in a 

respite services; and

2. A decision made by a designat

applications and dischar
employee in the case of payment assistance 

ed department 

appropriate rate. 
ge for nonpayment of any 

During the course of the appeal, the direct

the r
director’s designee shall accept all written e

or or the 

esident, or r
vidence that 

If the r
administr

esident
ator, or designat

esident’s r

, or resident’s r
ed emplo

epresentative, Pioneer Home 

epresentati
yee wishes t

ve, the Pioneer 
o submit. 

home administr
a hearing, the dir

at
ect
or, or a designat

or or the direct
ed emplo

or’s designee shall 
yee requests 

conduct a hearing and r
called to testify at a hearing shall t

eview the evidence. Witnesses 

If a hearing is not held, the dir
and shall furnish relevant documents upon r

estify under oath 

ector or the dir
equest
ector’s 

. 

designee shall r
evidence submitt

eview and consider the writt
ed.

en  

Within 30 da
the director’s decision, a party t

ys after the mailing or personal deli
o the proceeding ma

very of 

appeal that decision in writing to the Commissioner of 
y 

Health and Social Services.
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Protection from Retaliation

Protection from Retaliation under Alaska law 		
(AS 47.33.350):

1. An assist
action ag

ed li
ainst a r

ving home may not take retaliat

or the r
esident of that home if the resident 

ory 

esident’s representative:

a. Ex
by other la

ercises a rig
w;

ht provided by this chapter or 

b. Appears as a witness, or r
as a witness, in an adjudicat

efuses to appear 

c. 
r
Files a ci
egarding the home;

ory proceeding 

chapter; or
vil action alleging a violation of this 

d. Claims a violation of this chapt
stat

e a 

ov
e or federal agency having jurisdiction 

er befor

er the home or its employees. 
2. Termination of a resident’s r

aft
contr

er the r
act by an assisted living home within 60 da

esidential services 
ys 

in P
presumption that the t

oint 1 of this section cr
esident engages in an activity described 

ermination w
eates a rebuttable 

as retaliatory.

3. A
in an assist

t the time, or bef
ed living home, the home shall gi

ore, a person begins residency 

resident and the resident’s representative, if an
ve the 

writt
y, 

provided under this section (§ 1 ch. 130 SLA 1994). 
en notice of the protection from retaliation 
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